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WORLD EMERGENCY CcARD

LICENCNi PODMINKY A PODMINKY UZITi WORLD EMERGENCY CARD

Poskytovatel a provozovatel internetového obchodu:

MANSKI s.r.0., IC 08901651, sidlem Nové sady 988/2,
Staré Brno, 602 00 Brno, zapsand v obchodnim rejstriku
vedeném Krajskym soudem v Brné, oddil C, vlozka
116060. Emailovd adresa  poskytovatele je
info@worldemergencycard.com, telefonni kontakt je
+420 704 706 249 (dale jen , Poskytovatel”). Telefonni
kontakt neslouzi k poskytovani Iékarskych rad a sluzeb.
Jedna se o kontakt pro obchodni komunikaci.

UVODNI USTANOVENI

1. Podminky. Tyto Licenéni podminky a podminky
uziti  WORLD EMERGENCY CARD (dale jen
»Podminky“) upravuji v souladu s pfislusSnymi
ustanovenimi zdkona ¢. 89/2012 Sb., obcansky
zakonik (dale jen ,obcansky zdkonik”) vzajemna
prava a povinnosti vzniklé v souvislosti s licencni
smlouvou (dale jen ,Smlouva“) uzaviranou mezi
Poskytovatelem a Kupujicim, predmétem které je
udéleni licence k Aplikaci. Soucasné tyto
Podminky upravuji pravidla registrace a pouzivani
Aplikace a pravidla uziti WORLD EMERGENCY
CARD, pricemz uzivatelem Aplikace a WORLD
EMERGENCY CARD miZe byt nejen Kupuijici, ale
také jina osoba, ktera neni v pozici Kupujiciho, ale
je ji umoZnéno Aplikaci a WORLD EMERGENCY
CARD vyuzivat. Je-li ddle vtéchto Podminkach
uzivan pojen ,UZivatel”, je tim mysSlen jednak
Kupujici, ktery je soucasné uzivatelem Aplikace a
WORLD EMERGENCY CARD, a soucasné také
osoba, ktera neni Kupujicim, ale je ji umoZnéno
Aplikaci a WORLD EMERGENCY CARD vyuZivat.

2. Aplikace. Pfedmétem licence je webova aplikace
WORLD EMERGENCY CARD, ktera je pfistupnd na
webovém rozhrani app.rochcard.com (déle jen
»Webové rozhrani“). Funkcionality Aplikace jsou
uvedené v Internetovém obchodé. Aplikace slouzi
pro nahravani udaji na WORLD EMERGENCY
CARD.

3. WORLD EMERGENCY CARD. Kzobrazeni dat
nahranych do Aplikace slouzi WORLD EMERGENCY
CARD, ktera je Kupujicimu bezplatné poskytnuta
po zakoupeni licence k Aplikaci.

4. Internetovy obchod. Internetovy obchod, ve
kterém je mozné zakoupit licenci, je
Poskytovatelem provozovan na webové strance
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Souhlas s Podminkami. Ustanoveni téchto
Podminek je nedilnou soucéasti Smlo3uvy. Kupujici
odeslanim objednavky stvrzuje, Ze se pred
uzavienim Smlouvy s témito Podminkami
seznamil a Ze s nimi bez vyhrad souhlasi. Tyto
Podminky musi také odsouhlasit vSichni UZivatelé
pred zahajenim uzivani Aplikace, a to pfi zaloZeni
uZivatelského uctu. UZivatel zaloZzenim
uzivatelského uctu potvrzuje, Ze se s témito
Podminkami sezndmil a Ze s nimi souhlasi.
Kupujici. Vzhledem k platné pravni Upravé se
rozliSuje kupujici, ktery je spotiebitelem (dale téz
,Kupujici — spotrebitel”), tedy ten, ktery pfi
uzavirani a plnéni smlouvy nejedna v ramci své
obchodni nebo jiné podnikatelské cinnosti, a
kupujici, ktery spotrebitelem neni (dale téz
»Kupujici — podnikatel”), tedy ten, ktery kupuje
véc za Ucelem svého podnikani. Uvede-li Kupujiciv
objednavce své identifikacni ¢islo, bere na védomi,
Ze pro néj plati pravidla uvedend v téchto
obchodnich  podminkdch pro Kupujiciho -
podnikatele (kupujici — spotrebitel a kupujici —
podnikatel dohromady jen , Kupujici®).
Prohlaseni Poskytovatele. Poskytovatel
prohlasuje, Ze je vyluénym vykonavatelem
majetkovych prav k Aplikaci a toto jeho pravo neni
ni¢im ani nikym dotéeno ¢i omezeno, a Ze je
opravnén poskytnout licenci dle téchto Podminek.
Kupuijici bere na védomi, Ze Aplikace je chranéna
autorskym pravem.

Jazyk. Tyto Podminky jsou vyhotoveny v ceském,
némeckém a anglickém jazyce. V pripadé rozport
mezi jednotlivymi jazykovymi verzemi ma ceska
verze Podminek prednost.

UZAVRENI LICENCNI SMLOUVY

Objednavka. Pro objednani vyplni Kupujici
objednavkovy formulaf v Internetovém obchodé.
Objednavkovy formuldf obsahuje zejména
informace o:

a. délce licence (zvolenou licenci , vloZi“ Kupujici
do elektronického nakupniho  koSiku
Internetového obchodu);

b. celkové cené, véetné vsech dani, poplatkd a
jinych obdobnych penézitych plnéni;
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c. zpusobu uhrady ceny, Udaje o pozadovaném
zpUsobu doruceni WORLD EMERGENCY
CARD;

d. informace o nédkladech spojenych s dodanim
WORLD EMERGENCY CARD.

Kontrola pfed odeslanim objednavky. Pred
zaslanim objednavky je Kupujicimu umozinéno
zkontrolovat a ménit Udaje, které do objednavky
vlozil, a to i s ohledem na moznost Kupujiciho
zjistovat a opravovat chyby vzniklé pfi zadavani
dat do objedndvky. Udaje uvedené v objednévce
jsou Poskytovatelem povazovdany za spravné.

Potvrzeni o pfijeti objednavky. Poskytovatel
neprodlené po obdrieni objedndvky nebo
nejpozdéji do 5 pracovnich dn0 toto obdrzeni
Kupujicimu potvrdi elektronickou postou, a to na
adresu elektronické posty Kupujiciho uvedenou v
uZivatelském rozhrani ¢i v objednavce (dale jen
»elektronicka adresa Kupujiciho“).

Okamiik uzavieni Smlouvy. Smluvni vztah mezi
Poskytovatelem a Kupujicim vznikd dorucenim
prijeti  objednavky  (akceptaci), jez je
Poskytovatelem zaslano Kupujicimu elektronickou
postou, a to na adresu elektronické posty
Kupujiciho. Poskytovatel si vyhrazuje pravo
neuzaviit Smlouvu s Kupujicim, a to i bez udani
davodd.

Souhlas Kupujiciho s pouzitim komunikacnich
prostiedkd na dalku. Kupujici souhlasi s pouZzitim
komunikacnich prostfedkd na dalku pfi uzavirani
Smlouvy. Naklady vzniklé Kupujicimu pfi pouZiti
komunikacnich prostredkl na dalku v souvislosti s
uzavienim Smlouvy (ndklady na internetové
pripojeni, naklady na telefonni hovory) si hradi
Kupujici sdm, pficemz tyto naklady se nelisi od
zakladni sazby.

Vlastnické pravo k WORLD EMERGENCY CARD.
Vlastnické prdvo k WORLD EMERGENCY CARD
prechazi na Kupujiciho az dplnym zaplacenim ceny

licence za Aplikaci a prevzetim WORLD
EMERGENCY CARD. Prevzetim WORLD
EMERGENCY CARD prechdzi na Kupujiciho

nebezpedi $kody. Skoda na véci, kterd vznikla po
pfechodu nebezpeci Skody na véci na Kupujiciho,
nema vliv na jeho povinnost zaplatit cenu licence
za Aplikaci, ledaze Poskytovatel skodu zpusobil
porusenim své povinnosti.

Licence. Uplnym zaplacenim ceny licence za
Aplikaci dochazi k udéleni nevyhradni a uzemné
neomezené licence k pfistupu a uzivani Aplikace, a

Verze 007

to na dobu, kterou si Kupujici zvolil pfi uzavieni
Smlouvy (dobu licence si Kupujici vybere
v Internetovém obchodé pfi ucinéni objednavky).
Kupujici neni povinen licenci vyuZit. V pfipadé
provedeni Uprav, aktualizaci, vylepSeni, ¢i jinych
zmén Aplikace ze strany Poskytovatele je licence
poskytnuta i k takto zménéné Aplikaci. K uZziti
Aplikace je nutné provést registraci na Webovém
rozhrani. Uzivanim Aplikace nevznikaji UZivateli
Zadna prdva na samotném obsahu Aplikace.

Zanik licence. Licence zanikd automaticky
uplynutim obdobi, na které byla udélena, nebude-
li smluvnimi stranami sjedndno jinak. Poskytovatel
je opravnén od Smlouvy odstoupit v pfipadé, ze
Kupujici nebo Uzivatel porusi povinnost vyplyvajici
z téchto Podminek ¢i zasdhne do autorskych prav
Aplikaci. Rozhodnuti, zda doslo k poruseni téchto
Podminek je Cisté na uvazeni Poskytovatele.

PLATEBNi A DODACi PODMINKY

Cena licence. Internetovy obchod obsahuje
informace o Aplikaci, a to véetné uvedeni cen.
Ceny jsou uvedeny vcéetné vSech dani a poplatkd.
Ceny zUstavaji v platnosti po dobu, kdy jsou
zobrazovany v internetovém obchodé.

Souvisejici naklady. Internetovy obchod obsahuje
také informace o nakladech spojenych s platbou, s
balenim a dodanim WORLD EMERGENCY CARD.
Neni-li uvedeno vyslovné jinak, rozumi se dale
cenou i naklady spojené s doddanim WORLD
EMERGENCY CARD.

Zpusob uhrady ceny licence. Cenu licence je
mozné uhradit:

a. Prostrednictvim platebni brany PayPal.
Pokud Kupujici zvoli platbu pomoci PayPal,
probéhne cely platebni proces
prostfednictvim poskytovatele platebnich
sluzeb PayPal, a to za podminek pouZivani
sluzeb PayPal, které jsou k dispozici na
www.paypal.com;

b. Prostiednictvim platebniho systému PayU.
Pokud Kupujici zvoli platbu pomoci PayU,
probéhne cely platebni proces
prostfednictvim poskytovatele platebnich
sluzeb PayU, a to za podminek pouzivani
sluzeb PayU, které jsou k dispozici na
https://czech.payu.com/;

c. nadobirku;
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d. pfipadné jinym zplsobem, ktery nabizi
Internetovy obchod.

Faktura. Poskytovatel vystavi Kupujicimu darovy
doklad — fakturu.

Misto dodani. Mistem dodani WORLD
EMERGENCY CARD je adresa uvedena Kupujicim v
objedndvkovém formulafi.

Doba odeslani a dodani. WORLD EMERGENCY
CARD je Zakaznikovi odeslana neprodlené
nejpozdéji vsak do 10 pracovnich dn0. Dodaci
doba se pocitd od potvrzeni objednavky ze strany
Poskytovatele. Je-li Poskytovatel v prodleni s
odevzdanim WORLD EMERGENCY CARD, muze
Kupujici — spotfebitel od Smlouvy odstoupit,
nesplni-li  Poskytovatel svoji povinnost ani v
dodatecné primérené Ihité, kterou mu Kupujici —
spotfebitel poskytl. Poskytovatel wvrati bez
zbyte¢ného odkladu po odstoupeni od Smlouvy
Kupujicimu — spotiebiteli vSechna penézita plnéni,
ktera Kupujici — spottebitel podle Smlouvy uhradil.
Opakované dorucovani. V pfipadé, Ze je z davodu
na strané Kupujiciho nutho WORLD EMERGENCY
CARD dorucovat opakované nebo jinym
zpUsobem, neZ bylo uvedeno v objednavce, je
Kupujici povinen uhradit ndklady spojené s
opakovanym dorucovdnim WORLD EMERGENCY
CARD, resp. naklady spojené s jinym zplsobem
doruceni.

PRAVO KUPUJICIHO — SPOTREBITELE NA
ODSTOUPENi OD SMLOUVY

Pravo odstoupit od Smlouvy ve 14denni lhité. V
pfipadé, Ze je Smlouva uzaviena prostfednictvim
prostiedk(l komunikace na dalku ma Kupujici —
spotrebitel prdvo od uzaviené Smlouvy bez udani
davod odstoupit do 14 dnl ode dne, kdy Kupujici
— spotiebitel nebo jim uréena treti osoba odlisna
od dopravce prevezeme véc, nebo a) posledni kus
véci, objedna-li Kupujici — spotrebitel v ramci
jedné objednavky vice kusl véci, které jsou
dodavany samostatné, b) posledni polozku nebo
Cast dodavky véci sestdvajiciho z nékolika polozek
nebo ¢asti, nebo c) prvni dodavku véci, je-li ve
Smlouvé ujednana pravidelnd dodavka véci po
ujednanou dobu.

Formulaf pro odstoupeni od smlouvy. Odstupuje-
li Kupujici — spotrebitel od Smlouvy, oznami tuto
skutecnost Poskytovateli prostfednictvim
formulare pro odstoupeni od smlouvy dostupného
zde, elektronicky na emailovou adresu
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info@worldemergencycard.com nebo pisemné
na adrese, ktera bude sdélena Kupujicimu —
spotrebiteli prostfednictvim e-mailové adresy
info@worldemergencycard.com. Pfi odstoupeni
je Kupujici — spotrebitel povinen uvést Ccislo
objedndvky, datum nakupu, Cislo uctu pro vraceni
penéz a predlozZit origindl nebo kopii dokladu o
koupi véci. Zasilky, ze kterych neni patrné, proc
byly poskytovateli zaslany, budou vrdceny
odesilateli.

Vraceni véci. V pfipadé odstoupeni od Smlouvy
dle tohoto ¢lanku, se zavazuje Kupujici -
spotrebitel neprodlené po odstoupeni od
Smlouvy, nejpozdéji do 14 dnl od odstoupeni,
predat nebo zaslat véc zpét na adresu, ktera bude
sdélena Kupujicimu — spotrebiteli prostfednictvim
e-mailové adresy
info@worldemergencycard.com. Kupujici -
spotrebitel odpovidd Poskytovateli pouze za
snizeni hodnoty véci, které vzniklo v dusledku
nakladani s touto véci jinak, neZ je nutné k tomu,
aby se seznamil s povahou, vlastnostmi a
funkcnosti véci. Pro vraceni plné castky musi byt
véc zaslané zpét Poskytovateli v neporuseném
stavu, neposkozené, kompletni. V ptipadé, Ze je
véc vracena Poskytovateli neldplné ¢i poskozené,
mUlzZe Poskytovatel pozadovat po Kupujicim —
spotrebiteli nahradu vzniklé Skody. Kupujici —
spotrebitel je povinen nahradit zejména naklady
souvisejici s uvedenim véci do plvodniho stavu a
vzniklou $kodu na véci. Uhrada téchto nakladd a
Skody probéhne tim, Ze «cena, kterd je
Poskytovatelem v pripadé odstoupeni vracena, je
o tyto ndklady a skodu odpovidajicim zplsobem
snizena.

Vraceni penéinich prostfedkli. V pfipadé
odstoupeni od Smlouvy dle tohoto ¢lanku
Podminek je Poskytovatel povinen vrétit
Kupujicimu — spottebiteli zaplacené financni
Castky, véetné nakladl na dodani véci ve vysi
odpovidajici nejlevnéjsimu nabizenému zplsobu
dodani véci, a to nejpozdéji do 14 dnl ode dne,
kdy byl informovani o rozhodnuti Kupujiciho —
spottebitele odstoupit od smlouvy. S vracenim
ceny véci je Poskytovatel opravnén poseckat do té
doby, neZ vracenou véc od Kupujiciho obdrzi nebo
nez Kupuijici prokaze, Ze véc Poskytovateli odeslal.
Pro vraceni plateb bude pouZit stejny platebni
prostfedek, ktery Kupujici — spotfebitel pouZil pro
provedeni pocatecni transakce, nedohodnou-li se
strany jinak.
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Naklady spojené s vracenim véci. V pripadé
odstoupeni od Smlouvy dle tohoto ¢lanku nese
Kupujici — spotfebitel naklady spojené s
navracenim véci Poskytovateli.

Nemoznost odstoupit od Smlouvy. Uhradou ceny
licence udéluje Kupujici poskytovateli vyslovny
souhlas se zpfistupnénim Aplikace ihned po
uzavieni Smlouvy. Diky tomu ziskd UZivatel
okamyzity pristup do Aplikace. JelikoZ bude pfistup
do Aplikace poskytnut jesté pred uplynutim
¢trnactidenni Ihity pro odstoupeni od Smlouvy,
ktera je zakonem pro Kupujici — spotrebitele
stanovena, Kupujici — spotfebitel pozbyva v
souladu s ustanovenim § 1837 pism. a)
oblanského zakoniku pravo od Smlouvy
odstoupit, a to ve chvili, kdy se Uzivatel do
Aplikace registruje.

PRAVA Z VADNEHO PLNENI, REKLAMACE

Prava a povinnosti smluvnich stran ohledné prav z
vadného plnéni se fidi pfisluSnymi obecné
zavaznymi predpisy.

Jakost pfi prevzeti. Poskytovatel odpovida
Kupujicimu, Ze véc pfi prevzeti nema vady.
Zejména Poskytovatel odpovidd Kupujicimu, Ze
véc: a) odpovida ujednanému popisu, druhu a
mnozstvi, jakoZ i jakosti, funkénosti, kompatibilité,
interoperabilité a jinym ujednanym vlastnostem,
b) je vhodna k ucelu, pro ktery ji Kupujici pozaduje
a s nimZ Poskytovatel souhlasil, a c) je dodana s
ujednanym pfislusenstvim a pokyny k pouziti,
véetné ndvodu k montdzi nebo instalaci.
Poskytovatel odpovidd Kupujicimu, Ze vedle
ujednanych vlastnosti: a) je véc vhodna k tcelu, k
némuz se véc tohoto druhu obvykle pouziva, i s
ohledem na prava tfetich osob, pravni pfedpisy,
technické normy nebo kodexy chovani daného
odvétvi, neni-li technickych norem, b) véc
mnozstvim, jakosti a dalSimi vlastnostmi, véetné
Zivotnosti, funkcnosti, kompatibility a
bezpecnosti, odpovida obvyklym vlastnostem véci
téhoz druhu, které muZe Kupujici rozumné
ocCekavat, i s ohledem na verejnd prohlaseni
ucinéna Poskytovatelem nebo jinou osobou v
témze smluvnim retézci, zejména reklamou nebo
oznacenim, c) je véc doddna s pfislusenstvim,
véetné obalu, ndvodu k montazi a jinych pokyn( k
pouziti, které muize Kupujici rozumné ocekavat, a
d) véc odpovida jakosti nebo provedenim vzorku
nebo predloze, které Poskytovatel Kupujicimu
poskytl pred uzavienim Smlouvy. Poskytovatel

Verze 007

neni vazan prohlasenim podle pism. b), prokaze-li,
Ze si ho nebyl védom nebo Ze bylo v dobé uzavieni
Smlouvy upraveno alespol  srovnatelnym
zpUsobem, jakym bylo ucinéno, anebo Ze na
rozhodnuti o koupi nemohlo mit vliv. Tento
odstavec se nepouzije v pripadé, Ze Poskytovatel
Kupujiciho pfed uzavienim Smlouvy zvlast
upozornil, Ze se néktera vlastnost véci lisi a
Kupujici s tim pfi uzavirani Smlouvy vyslovné
souhlasil.

Vylouceni prava z vadného plnéni. Ustanoveni
uvedend v predchozim odstavci téchto Podminek
se nepouZiji u véci zejména kdyz: a) vada byla na
véci v dobé prevzeti a pro takovou vadu je
sjednana sleva; b) vada je zjevna a tedy plati, Ze
Kupujici takovou véc i s vadou schvalil; ¢) vada je
zpUsobena Kupujicim ¢i UZivatelem a vznikla
nespravnym uzivanim, skladovdnim, nespravnou
Udrzbou, zasahem uzivatele ¢i mechanickym
poskozenim; d) vada vznikla v dlsledku vnéjsi
udalosti mimo vliv Poskytovatele; e) véc byla
mechanicky poskozena a nejedna se tudiz o vadu
véci; f) se jednd o béiné opotiebeni véci,
zpUsobené jeho uZivanim, nikoliv o vadu; g) uzitné
i estetické hodnoty véci byly nedbalym zplisobem
uzivani véci predcasné vycerpany; h) Kupujici véc
reklamoval po uplynuti zdkonné Ihlty k uplatnéni
vad.

Naroky z vad. Ma-li véc vadu, mlze Kupujici —
spotrebitel pozadovat jeji odstranéni. Podle své
volby miZe poZadovat dodani nové véci bez vady
nebo opravu véci, ledaze je zvoleny zpUsob
odstranéni vady nemozny nebo ve srovnani s
druhym nepfimérené nakladny; to se posoudi
zejména s ohledem na vyznam vady, hodnotu,
kterou by véc méla bez vady, a to, zda mizZe byt
druhym zplGsobem vada odstranéna bez znacnych
obtizZi pro Kupujicitho. Poskytovatel muzZe
odmitnout vadu odstranit, je-li to nemozné nebo
nepfimérené nadkladné zejména s ohledem na
vyznam vady a hodnotu, kterou by véc méla bez
vady. Kupujici — spotfebitel mlzZe poZadovat
pfiméfenou slevu nebo odstoupit od smlouvy,
pokud a) Poskytovatel vadu odmitl odstranit nebo
ji neodstranil v souladu s § 2170 odst. 1 a 2
obclanského zakoniku, b) se vada projevi
opakované, c) je vada podstatnym porusenim
smlouvy, nebo d) je z prohlaseni Poskytovatele
nebo z okolnosti zjevné, Ze vada nebude
odstranéna v primérené dobé nebo bez znacnych
obtizi pro Kupujiciho. Pfimérena sleva se urci jako
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rozdil mezi hodnotou véci bez vady a vadné véci,
kterou Kupujici obdrZel. Kupujici — spotfebitel
nemUlzZe odstoupit od Smlouvy, je-li vada véci
nevyznamna.

Lhaty pro uplatnéni reklamace. Kupujici -
spotrebitel je oprdvnén uplatnit pravo z vady (véc
reklamovat) v dobé 24 mésicl od prevzeti véci.
Lhdta pro uplatnéni prava z vady (reklamace)
zacina bézet prevzetim véci Kupujicim. Tato doba
nebézi po dobu, po kterou uUivatel nemuze véc
uzivat, v pripadé, ze vadu vytkl opravnéné.

Vada se objevi v pribéhu 1 roku od prevzeti.
Projevi-li se vada v pribéhu 1 roku od prevzeti, ma
se za to, Zze véc byla vadna jiz pti prevzeti. V
takovém pfripadé je na Poskytovateli, aby vyvratil,
Ze vada véci existovala jiz v okamziku koupé.
Vada se objevi po uplynuti 1 roku od prevzeti.
Projevi-li se vada po uplynuti lhaty 1 roku, je na
Kupujicim — spotrebiteli, aby prokazal, Ze vada véci
existovala jiz v okamZziku koupé.

Podani reklamace. Kupujici miZe opravnénou
reklamaci podat jednou z ndsledujicich moznosti:

a. Na e-mailovou adresu Poskytovatele
info@worldemergencycard.com,

b. Osobnim doru¢enim na adresu, kterd bude
sdélena Kupujicimu prostfednictvim e-
mailové adresy
info@worldemergencycard.com.

Podklady pro posouzeni reklamace. Kupujicimu je
povinen uvést a dodat: (a) Jméno, pFijmeni
Kupujiciho, (b) Telefonni kontakt a e-mail
Kupujiciho, (c) Cislo objednavky, (d) Co
(navrh Feseni), (f) Cislo G¢tu pro pFipadné vraceni
penéznich prostredkd.

Postup pfri reklamaci. Kupujici — spotrebitel doruci
na vlastni naklady i riziko reklamovanou véc na
adresu, kterd bude sdélena Kupujicimu -
spotiebiteli prostfednictvim e-mailové adresy
info@worldemergencycard.com. Véc musi byt v
Uplném stavu. Je vhodné véc zasilat v origindlnim
obalu nebo vyhovujici pfepravnim obalu, protoze
Poskytovatel nerudi za pripadné mechanické
poskozeni pred prijetim véci. Ke kazdé poloZce je
Kupujici — spottebitel povinen prokazat, Zze véc
byla zakoupena u Poskytovatele.

Pisemné potvrzeni o uplatnéni reklamace.
Uplatniuje-li Kupujici — spotrebitel prava z vadného
plnéni (véc reklamuje), je Poskytovatel povinen
Kupujicimu — spotrebiteli vydat bez zbyte¢ného
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odkladu poté, kdy Kupujici — spottebitel uplatnil
pravo z vadného plnéni, pisemné potvrzeni o tom,
kdy Kupujici — spotrebitel pravo uplatnil, co je
obsahem reklamace, jaky zplsob vyfizeni
reklamace Kupujici — spotfebitel pozaduje a
kontaktni udaje Kupujiciho — spotrebitele pro tcel
poskytnuti informace o vyfizeni reklamace.

Lhata pro vyfizeni reklamace. Reklamace vcetné
odstranéni vady musi byt vyfizena a Kupujici —
spotfebitel o tom musi byt informovan nejpozdéji
do 30 dnli ode dne uplatnéni reklamace, pokud se
Poskytovatel s Kupujicim — spotfebitelem
nedohodne na delsi IhGté. V pripadé, Ze Kupujici —
spotrebitel nebude poskytovat Poskytovateli
souc€innost, po dobu prodleni Kupujiciho s
dodanim chybéjicich podkladd pro posouzeni
reklamace nebéZzi Poskytovateli Ihdty pro
rozhodnuti a wvyfizeni reklamace stanovené
zakonem a témito Podminkami.

Vyftizeni reklamace. Reklamace je za vyfizenou
povazovdna okamzikem, kdy o této skutecnosti
Poskytovatel informuje Kupujiciho — spotrebitele
telefonicky, SMS nebo na e-mail Kupujiciho —
spotrebitele uvedeny pfi uplatnéni reklamace. Po
marném uplynuti IhGty mdze Kupujici — spotfebitel
od Smlouvy odstoupit nebo pozadovat
primérenou slevu. Kupujici — spotrebitel je
povinen prevzit si reklamovanou véc do 30 dnl
ode dne, kdy méla byt reklamace nejpozdéji
vyfizena, po této dobé je Poskytovatel opravnén
Uctovat si primérfené skladné. Nebude-li véc
pfevzata ani v dodatecné |h(té stanovené
Poskytovatelem, je Poskytovatel opravnén po
pfedchozim upozornéni véc svépomocné prodat
na ucet Kupujiciho. Pfi vydeji véci po vyfizeni
reklamace je Kupujici — spotfebitel povinen
predlozit doklad, na zakladé kterého byla véc
pfijata do reklamace a musi prokazat svoji
totoznost platnym dokladem totoZnosti.

Zpusob vyrizeni reklamace. Poskytovatel je
povinen vydat Kupujicimu — spotrebiteli potvrzeni
o datu a zpuUsobu vyfizeni reklamace, vcéetné
potvrzeni o provedeni opravy, a dobé jejiho trvani,
pfipadné pisemné odlvodnéni  zamitnuti
reklamace. Kupujici — spottebitel neni opravnén
bez souhlasu Poskytovatele ménit jednou zvoleny
zpUsob vyfizeni reklamace vyjma situace, kdy jim
zvoleny zpUsob feseni neni mozno uskutecnit.

Ndaklady reklamace. Bude-li reklamace uznana,
ma Kupujici — spotfebitel prdvo na nahradu
nakladd spojenych s uplatnénim reklamace (napf.
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naklady na postovné, dopravu) v nutné vysi. Lze
proplatit pouze ndklady v pfimérené vysi
vzhledem k povaze véci (napf. naklady za
postovné, nikoliv za taxi sluzbu). O proplaceni
nakladl je nutné zadat bez zbytecného odkladu,
nejdéle vSak do 1 mésice od vytizeni reklamace.
Bude-li reklamace zamitnuta, nese naklady na
uplatnéni reklamace (napf. naklady na postovné,
dopravu) Kupujici — spotrebitel sam.

V pripadé Kupujiciho — podnikatele se ustanoveni
celého tohoto ¢lanku nepoutzije a plati zakonna
Uprava prav z vadného plnéni.

ZALOZENi UZIVATELSKEHO UCTU

ZaloZeni uZivatelského uctu. Pro vyuziti Aplikace
je tfeba si na Webovém rozhrani zalozit
uZivatelsky ucet. Uzivatel vyplni do registracniho
formuldfe povinné Udaje (zejména jméno,
pfijmeni a telefon) a pfip. dal$i nepovinné udaje,
zadd Cislo WORLD EMERGENCY CARD a PIN kéd,
ktery obdrzi spolu s WORLD EMERGENCY CARD.
Po odsouhlaseni téchto Podminek bude Uzivateli
zaslan formou SMS ovérovaci kdd, jehoz zadanim
dojde k zaloZeni uZivatelského uctu (dale jen

;s rv

»UZivatelsky ucet”).

Zmény v UZivatelském Gctu. Pro jakoukoliv zménu
v UZivatelskému ucétu zadd UZivatel do Aplikace
Cislo WORLD EMERGENCY CARD, PIN kéd a SMS
ovérovaci kéd, ktery mu bude zaslan na telefonni
Cislo, které zadal pfi zaloZeni UZivatelského uctu.

Podezielé chovani. V ptipadé, Ze Poskytovatel
zaznamena zvySeny provoz Aplikace nebo jiné
podezielé chovani, které mize mit negativni vliv
na provoz Aplikace, je opravnén pred zaloZenim
UZivatelského uctu ¢i pfi zméné v UZivatelském
uctu provést telefonickou ¢i jinou identifikaci
UZivatele za ucelem ovéreni jeho totoZnosti.

Zrus$eni Uzivatelského uctu. V pripadé, Ze UZivatel
bude chtit UZivatelsky ucet zrusit, zaSle
Poskytovateli pisemnou Zadost na e-mailovou
adresu info@worldemergencycard.com.
Poskytovatel nasledné zrusi Uzivatelsky ucet do 30
dnd. Zrusenim UZivatelského uctu zanika i licence
udélena Smlouvou. Poskytovatel si soucasné
vyhrazuje pravo pozastavit Ci zrusit UZivatelsky
ucet v pripadé, Ze Uzivatel nebo Kupuijici porusuje
tyto Podminky nebo platné pravni predpisy.
Posouzeni, zda dochazi kporuseni téchto
Podminek, je Cisté na uvazeni Poskytovatele.
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UZITi APLIKACE

Uziti Aplikace Uzivatelem. Uzivatel je opravnén
k uziti Aplikace vyluéné za ucelem stanovenym
témito Podminkami. UzZivatel se zavazuje, Ze
nebude vykondvat Zadnou ¢innost, ktera by mohla
jemu nebo tfetim osobdm umozZnit neopravnéné
uziti Aplikace. UZivatel neni opravnén poskytovat
Aplikaci formou sublicence tfetim osobdm, ani
jinak postoupit prava a povinnosti z poskytnuté
licence, nedohodne-li se s Poskytovatelem jinak.
Zasady Uzivani Aplikace. UZivatel je oprdvnén
uzivat Aplikaci pouze vsouladu s platnymi
pravnimi predpisy na Uzemi, na kterém Aplikaci
uziva. UZivatel nese veskera rizika s uzivanim
Aplikace spojend a nese sam veskerou
odpovédnost za jeji uzivani a za Skodu zpUsobenou
jejim uzivanim. UZivatel se zavazuje Aplikaci uZivat
sveskerou moZnou opatrnosti a vyhnout se
uzivani Aplikace zpUsoby, které by mohly mit za
nasledek poruseni pravnich predpisli nebo prav
tretich osob.

Zakazané jednani. Uzivatel bere na védomi, Ze je
striktné zakazan jakykoliv scraping a reverse
engineering. Je zakdzana neopravnénda modifikace
Aplikace ¢i distribuce Aplikace. Je zakazané
Aplikaci dekompilovat, upravovat na urovni kddu,
reprodukovat Aplikaci nebo jeji ¢ast, zkoumat
Aplikaci s cilem odkryt princip fungovani s cilem
vytvorit podobny produkt.

ODPOVEDNOST POSKYTOVATELE

Dostupnost Internetového obchodu a Aplikace.
Uzivatel bere na védomi, Ze Internetovy obchodu
a Aplikace nemusi byt dostupné nepfretrzité, a to

zejména s ohledem na nutnou udrzbu
hardwarového a  softwarového  vybaveni
Poskytovatele, popfr. nutnou udrzbu

hardwarového a softwarového vybaveni tretich
osob. Poskytovatel neposkytuje Kupujicimu ani
UZivateli  zaruku nepretrzité  funkénosti,
bezchybné Cinnosti a zabezpeceni Internetového
obchodu a Aplikace. Aplikace se poskytuje ,tak,
jak je” a na zdkladé , dostupnosti”. Poskytovatel
neruci za to, Ze Aplikace bude probihat bez
preruseni, vcas, bezpecné, bezchybné a bez vir(,
ani neru¢i za vysledky, které bude mozZiné
dosahnout na zdkladé vyuzivani Aplikace.

Odpovédnost za sSkodu. Poskytovatel nenese
odpovédnost za jakoukoliv pfimou nebo nepfimou
Ujmu vzniklou v souvislosti s uzivanim WORLD
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EMERGENCY CARD, Webového rozhrani a
Aplikace, a dale za ujmu vzniklou z davodi
docdasné, cCasteéné a/nebo Uplné nedostupnosti
Webového rozhrani a Aplikace a ztraty dat v
rozsahu, v jakém to umoZiuji platné pravni
predpisy. Poskytovatel zdroven neodpovida za
jakoukoliv nemateridlni ujmu (uslé pfilezZitosti
atd.) vzniklou v souvislosti s uZivanim WORLD
EMERGENCY CARD, Webového rozhrani a Aplikace
v rozsahu, v jakém to umoziuji platné pravni
predpisy. Poskytovatel neodpovidd za Ujmu
zpUsobenou zejména: (a) provoznimi incidenty
provedenymi UZivatelem nebo tteti osobou; (b)
nesplnénim minimalnich systémovych ¢i jinych
pozadavk( na provoz Aplikace; (c) zavirovanim
lokdlni sité UZivatele nebo jeho pocitaci
pocitacovymi viry (spyware, malware,
ransomware aj.), popt. Utokem hackerl nebo
jinym obdobnym vnéjsim utokem; (d) poskozenim
zpusobenym nespravnou funkci technického
vybaveni, operacniho systému nebo sité UzZivatele;
(e) nedostupnosti dat a pozastaveni pfistupu do
Aplikace a Webového rozhrani.

Poskytovatel prohlasuje, Ze WORLD EMERGENCY
CARD neni nastroj slouzici k identifikaci fyzickych
osob a nejedna se o zdravotni pomdcku. WORLD
EMERGENCY CARD slouzi k zobrazovani dat, které
si sam Uzivatel do Aplikace ulozi, pficemz jaka data
si UZivatel do WORLD EMERGENCY CARD nahraje,
je Cisté na uvdieni a vlastni zodpovédnosti
UZivatele. Stejné tak je na vlastni zodpovédnosti
UZivatele, komu data nahrand na WORLD
EMERGENCY CARD zobrazi a zpfistupni.
Poskytovatel nenese Zadnou odpovédnost za
Uplnost, zdkonnost a presnost informaci
vklddanych do Aplikace ze strany UZivatele.
Poskytovatel obsah UZivatele nekontroluje,
neschvaluje ani  neupravuje. Poskytovatel
nezodpovida za spravny a Uplny pieklad do jinych
jazykd.

Poskytovatel neruci ani nezodpovidd za to, Ze
zachrance/zdravotnicky personal/lékai  WORLD
EMERGENCY CARD pfijme.

OCHRANA OSOBNICH UDAJU

Osobni udaje. Pri zpracovani osobnich udaja
Poskytovatel postupuje v souladu s Natizenim
Evropského parlamentu a Rady (EU) 2016/679 ze
dne 27. 4. 2016, o ochrané fyzickych osob
v souvislosti se zpracovanim osobnich udaji a o
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volném pohybu téchto Gdaj a o zruseni smérnice
95/46/ES (GDPR) a narodnimi pravnimi predpisy
upravujicimi  zpracovavani  osobnich  Udajq,
zejména pak zakonem ¢. 110/2009 Sbh., o
zpracovani osobnich udaju.

Informace o zpracovani osobnich udaja.
Informace o zasadach a postupech pfi zpracovani
osobnich Gdajd jsou uvedeny v Informacich o
zpracovavani osobnich Gdajd, které jsou
zvefejnéné na strankach
https://www.worldemergencycard.com/ a
www.worldemergencycard.cz

DALSi UJEDNANI

Autorskopravni ujednani. Poskytovatel zdstava
jedinym a vyluénym vlastnikem veskerych prav
k Internetovému obchodu, Webovému rozhrani,
Aplikaci a jejim slozkam. Internetovy obchod,
Webové rozhrani, Aplikace i vSechny jejich ¢asti,
jako jsou texty, kdéd, design, obrazky, uzivatelské
rozhrani nebo informacni architektura, jsou
vyhradnim vlastnictvim Poskytovatele a nesmi byt
vyuzity, zkopirovany, zneuzity, preprodany ani
reprodukovdny bez vyslovného pisemného
souhlasu Poskytovatele. Tato pravidla se vztahuji i
na dalsi autorskd dila poskytnutd kupujicimi a
UZivateli (uZivatelskda dokumentace apod.). Pro
ochranu z3jmG Poskytovatele, Kupujicich a
UZivatelU je zakazan jakykoli automatizovany sbér
dat a informaci zInternetového obchodu,
Webového rozhrani a Aplikace; kopirovani a
ukladani informaci, dat a obrazk( pro jiné ucely,
nez je vyuzivani Aplikace.

PreruSeni Internetového obchodu a Aplikace.
Poskytovatel si vyhrazuje pravo kdykoliv bez
pfedchoziho upozornéni zménit nebo odstranit
jakoukoliv  ¢ast Internetového obchodu (i
Aplikace, pfipadné prerusit provoz na neomezené
dlouho dobu, zejména pak z dGvodu planované
udrzby. Internetovy obchod a Aplikace se
poskytuje ,tak, jak je“ a na zakladé ,, dostupnosti“.
Poskytovatel nerudi za to, Ze Internetovy obchod a
Aplikace bude probihat bez preruseni, vcas,
bezpecné a bezchybné.

Odkazy v Internetovém obchodé, Webovém
rozhrani a Aplikaci. Kliknutim na nékteré odkazy
muze dojit k opusténi Internetového obchodu,
Webového rozhrani ¢i Aplikace a k pfesmérovani
na webové stranky tretich subjekt(l. Poskytovatel
nenese odpovédnost za obsah stranek tretich
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osob, na které je odkazovano z Internetového
obchodu, Webového rozhrani ¢i Aplikace ani za
pfipadné poruseni pravnich predpist tretimi
osobami provozujicimi tyto stranky a pfipadnou
Skodu ¢i jinou Ujmu tim zpUsobenou. Zarazeni
jakéhokoliv odkazu na Internetovy obchod,
Webové rozhrani ¢i Aplikace neznamenad souhlas
Poskytovatele s takovou strankou ¢i jeji podporu,

propagaci apod., pokud tak neni vyslovné
uvedeno.

ZAVERECNA UJEDNANI

Uprava Internetového obchodu, Webového

rozhrani a Aplikace. Poskytovatel si vyhrazuje
pravo kdykoliv bez predchoziho upozornéni
zménit nebo odstranit jakoukoliv ¢ast obsahu
Internetového obchodu, Webového rozhrani a
Aplikace, pfipadné prerusit provoz Internetového
obchodu, Webového rozhrani a Aplikace na
neomezené dlouho dobu, zejména pak z divodu
planované udrzby nebo neplanované
pohotovostni Udrzby, kterou provadi Poskytovatel
nebo tfeti strana.

Zmény Podminek. Poskytovatel je opravnén
Podminky v pfimérfeném rozsahu jednostranné
zménit. Timto ustanovenim nejsou dot¢ena prava
a povinnosti wvzniklda po dobu dcinnosti
pfedchoziho znéni Podminek. Aktudlni verze
Podminek je vidy kdispozici v Internetovém
obchodé a na Webovém rozhrani. O zméné
Podminek bude UZivatel prostfednictvim Aplikace
informovan. Pokracovanim v uzivani Aplikace
vyjadfuje UZivatel souhlas s aktudlni verzi
Podminek. UZivateli se doporucuje pravidelné se
seznamovat s aktudlni verzi Podminek. UZivatel
ma pravo zmény Podminek odmitnout, a to tim, ze
pozada Poskytovatele o zruSeni uZivatelského
Uctu. Zrusenim uZivatelského uctu dojde
k ukonceni Smlouvy.

Pristup ke Smlouvé. Smlouva je archivovana
Poskytovatelem v elektronické podobé.
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Neplatnost ustanoveni Podminek. V pripadé, Ze
jakékoliv ustanoveni téchto Podminek je neplatné
anebo nevykonatelné, neovlivni to platnost
ostatnich ustanoveni. Ta zlstanou platnd a
vykonatelna podle podminek v nich stanovenych.
Volba prava a ptislusny soud v pfipadé soudniho
sporu. Veskeré smluvni vztahy vzniklé ztéchto
Podminek se Fidi pravnim fadem Ceské republiky,
zejména pak zdkonem ¢. 89/2012 Sb., obcanskym
zakonikem, v platném znéni. Veskeré spory vzniklé
z téchto Podminek budou rfeseny ¢eskym soudem.

Jazyk. Tyto podminky jsou vyhotoveny v ceském
jazyce. Smlouva muzZe byt uzaviena v ceském
jazyce.

VyfFizovani stiznosti. Vytizovani stiznosti zajistuje
Poskytovatel prostfednictvim e-mailové adresy
info@worldemergencycard.com.

Kontrola. Zivnostenskou kontrolu provadi v rdmci
své pusobnosti prislusny Zivnostensky urad. Dozor
nad oblasti ochrany osobnich Udaji vykonava
Utad pro ochranu osobnich tdaja. Ceska obchodni
inspekce vykondva ve vymezeném rozsahu mimo
jiné dozor nad dodrzovanim zakona ¢. 634/1992
Sb., o ochrané spotfebitele, v platném a Gcinném
znéni.

Kodexy chovani. Poskytovateli neni ve vztahu ke
Kupujicim vazan Zadnymi kodexy chovani ve
smyslu ustanoveni § 1820 odst. 1 pism. n)
obcanského zakoniku.

Mimosoudni FeSeni spotiebitelského sporu.
Kupujici — spotfebitel ma pravo na mimosoudni
feSeni  spotiebitelského sporu. Subjektem
mimosoudniho feseni spotiebitelskych sporl je
Ceska obchodni inspekce (www.coi.cz), se sidlem
Stépanska 44, 110 00 Praha 1

Tyto Podminky jsou platné a ucinné od 1. 3. 2024.
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LICENSE TERMS AND CONDITIONS OF USE WORLD EMERGENCY CARD

Provider and operator of the online store:

MANSKI s.r.o., ID 08901651, with its registered office
at Nové sady 988/2 Staré Brno 602 00 Brno, registered
in the Commercial Register maintained by the Regional
Court in Brno, Section C, Insert 116060. Provider's
email address is info@worldemergencycard.com , and
the contact phone number is +420 704 706 249
(hereinafter referred to as "Provider"). The telephone
contact is not for providing medical advice and
services. It is a contact for business communication.

l. INTRODUCTORY PROVISIONS

1. Terms. These License Terms and Conditions for
the WORLD EMERGENCY CARD (hereinafter
referred to as "Terms") govern, in accordance
with the relevant provisions of Act No. 89/2012
Coll., the Civil Code (hereinafter referred to as
“the Civil Code"), the mutual rights and
obligations arising in connection with the
license agreement (hereinafter referred to as
“the Agreement") concluded between the
Provider and the Purchaser, the subject of
which is the granting of a license for the
Application. These Terms also govern the rules
for registration and use of the Application and
the rules for the use of the WORLD
EMERGENCY CARD, whereas the user of the
Application and WORLD EMERGENCY CARD
can be not only the Purchaser but also another
person who is not in the position of the
Purchaser but is enabled to use the Application
and WORLD EMERGENCY CARD. If the term
"User" is used in these Terms, it refers to both
the Purchaser who is also a user of the
Application and WORLD EMERGENCY CARD
and also a person who is not the Purchaser but
is enabled to use the Application and WORLD
EMERGENCY CARD.

2. Application. The subject of the license is the
WORLD EMERGENCY CARD web application,
which is accessible at the web interface
app.rochcard.com (hereinafter referred to as
"Web Interface"). The functionalities of the
Application are stated in the Online Store. The
Application serves for uploading data to the
WORLD EMERGENCY CARD.

3. WORLD EMERGENCY CARD. The WORLD
EMERGENCY CARD, which is provided to the
Purchaser free of charge after purchasing the
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license for the Application, serves to display
data uploaded to the Application.

Online Store. The online store, where the
license can be purchased, is operated by the
Provider on the website
https://www.worldemergencycard.com and
https://www.worldemergencycard.cz
Consent to the Terms. The provisions of these
Terms are an integral part of the Contract. By
sending the order, the Purchaser confirms that
they have become acquainted with these
Terms before concluding the Contract and that
they agree with them without reservation.
These Terms must also be approved by all
Users before starting to use the Application,
during the creation of a user account. By
creating a user account, the User confirms that
they have become acquainted with these
Terms and agree with them.

Purchaser. According to valid legal regulations,
a distinction is made between a purchaser who
is a consumer (also referred to as "Purchaser -
consumer") — one who does not act within
their commercial or other business activity
when concluding and fulfilling the contract,
and a purchaser who is not a consumer (also
referred to as "Purchaser - entrepreneur") —
one who purchases a thing for the purpose of
their business. If the Purchaser indicates their
identification number in the order, they
acknowledge that the rules set out in these
business conditions for the Purchaser -
entrepreneur apply to them (Purchaser -
consumer and Purchaser - entrepreneur
together just "Purchaser").

Provider's Declaration. The Provider declares
that they are the exclusive executor of the
property rights to the Application and that this
right is not affected or limited by anything or
anyone, and that they are authorized to grant
a license under these Terms. The Purchaser
acknowledges that the Application is protected
by copyright.

Language. These Terms are drawn up in Czech,
German, and English. In the event of
discrepancies between the individual language
versions, the Czech version of the Terms takes
precedence.
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CONCLUSION OF THE LICENSING AGREEMENT
Order. To place an order, the Purchaser fills out
an order form in the Online Store. The order
form contains, in particular, information about:
the length of the license (the selected license is
"added" by the Purchaser to the electronic
shopping cart of the Online Store); the total
price including all taxes, fees, and other similar
monetary payments; the method of payment
of the price, details about the requested
method of delivery of the WORLD EMERGENCY
CARD; information about the costs associated
with the delivery of the WORLD EMERGENCY
CARD.

Check before Sending the Order. Before
sending the order, the Purchaser is allowed to
check and change the data entered into the
order, also with regard to the Purchaser's
ability to detect and correct errors made when
entering data into the order. The data stated in
the order are considered correct by the
Provider.

Confirmation of Order Receipt. The Provider
will confirm the receipt of the order or no later
than 5 working days after receiving the order
by email to the Purchaser's email address
stated in the user interface or in the order
(hereinafter referred to as "Purchaser's email
address").

Moment of Contract Conclusion. The
contractual relationship between the Provider
and the Purchaser is established upon the
delivery of the order acceptance (acceptance)
sent by the Provider to the Purchaser by email
to the Purchaser's email address. The Provider
reserves the right not to enter into a Contract
with the Purchaser, even without stating
reasons.

Purchaser's Consent to the Use of Distance
Communication Means. The Purchaser agrees
to the use of distance communication means
when concluding the Contract. The Purchaser
bears the costs incurred in using distance
communication means in connection with the
conclusion of the Contract (internet
connection costs, telephone call costs), which
do not differ from the basic rate.

Property Right to WORLD EMERGENCY CARD.
The ownership right to the WORLD
EMERGENCY CARD is transferred to the
Purchaser only after the full payment of the
license price for the Application and upon
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receipt of the WORLD EMERGENCY CARD. By
taking over the WORLD EMERGENCY CARD, the
risk of damage passes to the Purchaser.
Damage to the item that occurred after the
transfer of the risk of damage to the item to the
Purchaser does not affect his obligation to pay
the license price for the Application unless the
Provider caused the damage by breaching his
obligation.

License. The non-exclusive and territorially
unlimited license to access and use the
Application is granted upon the full payment of
the license price for the Application, for the
duration chosen by the Purchaser at the
conclusion of the Contract (the license
duration is selected by the Purchaser in the
Online Store when placing the order). The
Purchaser is not obliged to use the license. In
the event of modifications, updates,
improvements, or other changes to the
Application by the Provider, the license is also
granted for the modified Application.
Registration on the Web Interface is necessary
to use the Application. The use of the
Application does not confer any rights to the
content of the Application itself to the User.
Termination of the License. The license expires
automatically at the end of the period for
which it was granted unless otherwise agreed
upon by the contracting parties. The Provider
is entitled to withdraw from the Contract if the
Purchaser or User breaches any obligation
arising from these Terms or infringes on the
copyright of the Application. The decision
whether a breach of these Terms has occurred
is solely at the discretion of the Provider.

PAYMENT AND DELIVERY CONDITIONS
License Price. The Online Store contains
information about the Application, including
the prices. Prices are stated including all taxes
and fees. The prices remain valid for the
duration they are displayed in the Online Store.
Related Costs. The Online Store also contains
information about the costs associated with
payment, packaging, and delivery of the
WORLD EMERGENCY CARD. Unless expressly
stated otherwise, the price also includes costs
associated with the delivery of the WORLD
EMERGENCY CARD.
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Methods of Paying the License Price. The
license price can be paid:

a. Viathe PayPal payment gateway. If the
Purchaser chooses payment via
PayPal, the entire payment process is
carried out through the PayPal
payment service provider under the
conditions of using PayPal services
available at www.paypal.com;

b. Via the PayU payment system. If the
Purchaser chooses payment via PayU,
the entire payment process is carried
out through the PayU payment service
provider under the conditions of using
PayU services available at
https://czech.payu.com/ ;

c. By cash on delivery;

d. Or by another method offered by the
Online Store.

Invoice. The Provider will issue a tax document
— invoice to the Purchaser.

Place of Delivery. The place of delivery of the
WORLD EMERGENCY CARD is the address
provided by the Purchaser in the order form.
Time of Dispatch and Delivery. The WORLD
EMERGENCY CARD is dispatched to the
Customer immediately but no later than within
10 working days. The delivery time s
calculated from the confirmation of the order
by the Provider. If the Provider is delayed in
delivering the WORLD EMERGENCY CARD, the
Purchaser - consumer can withdraw from the
Contract if the Provider does not fulfill its
obligation even within an additional
reasonable period provided by the Purchaser -
consumer. The Provider shall return without
undue delay after withdrawal from the
Contract all the monetary payments that the
Purchaser - consumer made under the
Contract.

Repeated Delivery. If, for reasons on the part
of the Purchaser, it is necessary to deliver the
WORLD EMERGENCY CARD repeatedly or by a
different method than specified in the order,
the Purchaser is obliged to pay the costs
associated with the repeated delivery of the
WORLD EMERGENCY CARD, or the costs
associated with another delivery method.

RIGHT OF THE PURCHASER — CONSUMER TO
WITHDRAW FROM THE CONTRACT
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Right to Withdraw within 14 Days. If the
Contract is concluded using distance
communication means, the Purchaser -
consumer has the right to withdraw from the
Contract without stating reasons within 14
days from the day when the Purchaser —
consumer or a third party designated by them,
other than the carrier, takes over the goods, or
a) the last piece of goods if the Purchaser —
consumer orders several pieces of goods
within one order which are delivered
separately; b) the last item or part of the
delivery of goods consisting of several items or
parts; or c) the first delivery of goods if the
Contract provides for the regular delivery of
goods for an agreed period.

Form for Contract Withdrawal. If the
Purchaser — consumer withdraws from the
Contract, they shall inform the Provider
through a form for contract withdrawal
available here electronically to the email
address info@worldemergencycard.com or in
writing to the address which will be
communicated to the Purchaser — consumer
via the email address
info@worldemergencycard.com When
withdrawing, the Purchaser — consumer is
obliged to state the order number, purchase
date, account number for the refund, and
present the original or a copy of the purchase
document for the goods. Shipments for which
it is not apparent why they were sent to the
provider will be returned to the sender.
Return of Goods. In case of withdrawal from
the Contract according to this article, the
Purchaser —consumer undertakes to hand over
or send back the goods to the address
communicated to the Purchaser — consumer
via the email address
info@worldemergencycard.com without
undue delay, no later than 14 days from the
withdrawal. The Purchaser — consumer is only
responsible to the Provider for the reduction in
the value of the goods resulting from handling
the goods in a way other than necessary to
familiarize themselves with the nature,
characteristics, and functionality of the goods.
For the return of the full amount, the goods
must be sent back to the Provider undamaged,
complete, and unopened. If the goods are
returned to the Provider incomplete or
damaged, the Provider may claim
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compensation for the damage from the
Purchaser — consumer. The Purchaser -
consumer is obliged to compensate in
particular the costs associated with bringing
the goods back to their original condition and
the damage to the goods. The compensation
for these costs and damages will be made by
reducing the price to be returned by the
Provider accordingly in case of withdrawal.
Refund of Money. In case of withdrawal from
the Contract according to this article of the
Terms, the Provider is obliged to return to the
Purchaser — consumer all financial amounts
paid, including the cost of delivering the goods
in the amount corresponding to the cheapest
offered method of delivery of the goods, no
later than 14 days from the day when they
were informed of the decision of the Purchaser
— consumer to withdraw from the Contract.
The Provider is entitled to wait with the return
of the price of the goods until the returned
goods are received from the Purchaser or until
the Purchaser proves that they have sent the
goods to the Provider. For the return of
payments, the same payment method used by
the Purchaser — consumer for the initial
transaction will be used unless the parties
agree otherwise.

Costs Associated with Returning the Goods. In
case of withdrawal from the Contract
according to this article, the Purchaser -
consumer bears the costs associated with
returning the goods to the Provider.
Impossibility to Withdraw from the Contract.
By paying the license price, the Purchaser gives
explicit consent to the Provider for immediate
access to the Application after concluding the
Contract. As a result, the User gains immediate
access to the Application. Since access to the
Application will be provided before the
expiration of the fourteen-day withdrawal
period provided by law for the Purchaser —
consumer, the Purchaser — consumer loses the
right to withdraw from the Contract at the
moment when the User registers in the
Application, in accordance with the provision
of § 1837 letter a) of the Civil Code.
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RIGHTS FROM DEFECTIVE PERFORMANCE
COMPLAINTS

The rights and obligations of the contracting
parties regarding rights from defective
performance are governed by the relevant
generally binding regulations.

Quality upon Takeover. The Provider is
responsible to the Purchaser that the item has
no defects upon takeover. In particular, the
Provider is responsible to the Purchaser that at
the time the item was taken over it: a)
corresponds to the agreed description, type,
quantity, and also quality, functionality,
compatibility, interoperability, and other
agreed properties; b) is suitable for the
purpose for which the Purchaser requires it
and with which the Provider has agreed; c) is
delivered with the agreed accessories and
instructions for use, including instructions for
assembly or installation. In addition to the
agreed properties, the Provider is responsible
to the Purchaser that: a) the item is suitable for
the purpose for which this type of item is
usually used, also with regard to the rights of
third parties, legal regulations, technical
standards, or codes of conduct of the given
sector, if there are no technical standards; b)
the item in quantity, quality, and other
properties, including lifespan, functionality,
compatibility, and safety, corresponds to the
usual properties of items of the same type that
the Purchaser can reasonably expect, also
considering the public statements made by the
Provider or another person in the same
contractual chain, especially in advertising or
labeling; c) the item is delivered with
accessories, including packaging, assembly
instructions, and other instructions for use that
the Purchaser can reasonably expect; d) the
item corresponds in quality or execution to the
sample or template that the Provider provided
to the Purchaser before concluding the
Contract. The Provider is not bound by the
statement according to point b) if they prove
that they were not aware of it or that it was
corrected at least in a comparable manner as it
was made before concluding the Contract, or
that it could not have influenced the decision
to purchase. This paragraph does not apply if
the Provider specifically informed the
Purchaser before concluding the Contract that
a certain property of the item differs and the
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Purchaser explicitly agreed to this when
concluding the Contract.

Exclusion of the Right from Defective
Performance. The provisions stated in the
previous paragraph of these Terms do not
apply to an item if: a) the defect was on the
item at the time of takeover and a discount was
agreed upon for such a defect; b) the defect is
obvious, and the Purchaser approved such an
item with a defect; c) the defect was caused by
the Purchaser or User and arose due to
incorrect use, storage, improper maintenance,
intervention by the wuser, or mechanical
damage; d) the defect arose as a result of an
external event beyond the control of the
Provider; e) the item was mechanically
damaged and therefore it is not a defect of the
item; f) it concerns ordinary wear and tear of
the item caused by its use, not a defect; g) the
utility and aesthetic values of the item were
prematurely exhausted due to careless use; h)
the Purchaser claimed the item after the
expiration of the legal period for asserting
defects.

Claims from Defects. If the item has a defect,
the Purchaser — consumer can request its
removal. According to their choice, they can
request the delivery of a new item without
defects or the repair of the item unless the
chosen method of removing the defect is
impossible or disproportionately expensive
compared to the other method; this is assessed
especially with regard to the importance of the
defect, the value that the item would have
without defects, and whether the defect can
be removed by the other method without
significant difficulties for the Purchaser. The
Provider may refuse to remove the defect if it
is impossible or disproportionately expensive,
especially in view of the importance of the
defect and the value that the item would have
without defects. The Purchaser — consumer
can request a reasonable discount or withdraw
from the contract if: a) the Provider refused to
remove the defect or did not remove it in
accordance with § 2170 paragraphs 1 and 2 of
the Civil Code; b) the defect appears
repeatedly; c) the defect is a substantial breach
of the contract; or d) it is apparent from the
Provider's statement or the circumstances that
the defect will not be removed within a
reasonable time or without significant
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difficulties for the Purchaser. The reasonable
discount is determined as the difference
between the value of the item without defects
and the defective item that the Purchaser
received. The Purchaser — consumer cannot
withdraw from the Contract if the defect of the
item is insignificant.

Deadlines for Claiming Defects. The Purchaser
— consumer is entitled to assert a right from a
defect (claim the item) within 24 months of
receiving the item. The period for asserting a
right from a defect (claim) starts from the
takeover of the item by the Purchaser. This
period does not run for the time during which
the User cannot use the item if they rightly
claimed the defect.

Defect Appears Within 1 Year of Takeover. If a
defect appears within 1 year of takeover, it is
assumed that the item was defective already at
the time of takeover. In this case, the Provider
is responsible for proving that the defect did
not exist at the time of purchase.

Defect Appears After 1 Year of Takeover. If a
defect appears after the expiry of 1 year, it is
the responsibility of the Purchaser — consumer
to prove that the item was defective at the
time of purchase.

Submitting a Complaint. The Purchaser may
submit a justified complaint in one of the
following ways:

To the Provider's email address
info@worldemergencycard.com By personal
delivery to the address which will be
communicated to the Purchaser via the email
address info@worldemergencycard.com.
Documentation for Complaint Assessment.
The Purchaser is obliged to provide and
deliver: (a) Name and surname of the
Purchaser (b) Telephone contact and email of
the Purchaser (c) Order number (d) The most
precise description of the defects (e) Claimed
right (proposed solution) (f) Account number
for possible refund of money.

Complaint Procedure. The Purchaser -
consumer delivers the claimed item at their
own expense and risk to the address
communicated to the Purchaser — consumer
via the email address
info@worldemergencycard.com. The item
must be in complete condition. It is advisable
to send the item in the original packaging or
suitable transport packaging, as the Provider is
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not responsible for any mechanical damage
before receiving the item. For each item, the
Purchaser — consumer is required to prove that
the item was purchased from the Provider.

Written Confirmation of Complaint
Submission. If the Purchaser — consumer
exercises the rights from defective

performance (claims the item), the Provider is
obliged to issue a written confirmation to the
Purchaser — consumer immediately after the
Purchaser — consumer has exercised the right
from defective performance, indicating when
the Purchaser — consumer exercised the right,
what is the content of the complaint, what
method of handling the complaint the
Purchaser — consumer requires, and contact
details of the Purchaser — consumer for the
purpose of providing information about the
handling of the complaint.

Deadline for Handling the Complaint. The
complaint, including the removal of the defect,
must be resolved, and the Purchaser -
consumer must be informed about it no later
than 30 days from the date of the complaint
unless the Provider agrees with the Purchaser
—consumer on a longer period. If the Purchaser
—consumer does not provide the Provider with
cooperation during the delay of the Purchaser
in delivering missing documents for the
assessment of the complaint, the deadlines for
the decision and handling of the complaint set
by law and these Terms do not run for the
Provider.

Handling the Complaint. The complaint is
considered resolved at the moment the
Provider informs the Purchaser — consumer
about this fact by phone, SMS, or at the email
of the Purchaser — consumer stated when
making the complaint. After the futile expiry of
the deadline, the Purchaser — consumer may
withdraw from the Contract or request a
reasonable discount. The Purchaser -
consumer is obliged to pick up the claimed
item within 30 days from the date when the
complaint should have been resolved at the
latest; after this period, the Provider is entitled
to charge appropriate storage fees. If the item
is not picked up even in the additional period
set by the Provider, the Provider is entitled,
after prior warning, to sell the item at the
expense of the Purchaser. When issuing the
item after the complaint has been resolved,
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the Purchaser — consumer is required to
present the document based on which the item
was accepted for the complaint and must
prove their identity with a valid identity
document.

Method of Handling the Complaint. The
Provider is obliged to issue a confirmation to
the Purchaser — consumer about the date and
method of handling the complaint, including
confirmation of the repair and its duration, or
a written justification for the rejection of the
complaint. The Purchaser — consumer is not
entitled to change the once chosen method of
handling the complaint without the consent of
the Provider, except in situations where the
method chosen by them cannot be
implemented.

Costs of the Complaint. If the complaint is
acknowledged, the Purchaser — consumer has
the right to compensation for the costs
associated with asserting the complaint (e.g.,
postage, transportation) in the necessary
amount. Only costs in a reasonable amount can
be reimbursed, considering the nature of the
item (e.g., costs for postage, not for taxi
service). To claim reimbursement of costs, it is
necessary to request it without undue delay,
but no later than 1 month from the resolution
of the complaint. If the complaint is rejected,
the costs of asserting the complaint (e.g.,
postage, transportation) are borne by the
Purchaser — consumer themselves.

In the case of the Purchaser — entrepreneur,
the provisions of this entire article do not
apply, and the statutory regulation of rights
from defective performance applies.

CREATION OF A USER ACCOUNT

Setting Up a User Account. To use the
Application, it is necessary to set up a user
account on the Web Interface. The User fills in
the registration form with the required data
(especially name, surname, and telephone)
and possibly other optional data, enters the
WORLD EMERGENCY CARD number and the
PIN code, which is received along with the
WORLD EMERGENCY CARD. After agreeing to
these Terms, an SMS verification code will be
sent to the User, which, when entered, will
establish the user account (hereinafter
referred to as "User Account").
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Changes in the User Account. For any change
in the User Account, the User enters the
Application the WORLD EMERGENCY CARD
number, PIN code, and SMS verification code,
which will be sent to the telephone number
entered when creating the User Account.
Suspicious Behavior. If the Provider records
increased traffic in the Application or other
suspicious behavior that may negatively affect
the operation of the Application, the Provider
is entitled to perform a telephone or other
identification of the User before setting up the
User Account or when changing the User
Account to verify their identity.

Termination of the User Account. If the User
wishes to terminate the User Account, they
shall send a written request to the Provider's
email address
info@worldemergencycard.com. The Provider
will then terminate the User Account within 30
days. The termination of the User Account also
results in the termination of the license
granted by the Contract. The Provider also
reserves the right to suspend or terminate the
User Account if the User or Purchaser violates
these Terms or valid legal regulations. The
assessment of whether there is a violation of
these Terms is entirely at the discretion of the
Provider.

USE OF THE APPLICATION

Use of the Application by the User. The User is
authorized to use the Application exclusively
for the purpose set out in these Terms. The
User undertakes not to engage in any activity
that could enable them or third parties to
misuse the Application. The User is not
authorized to sublicense the Application to
third parties or otherwise transfer the rights
and obligations from the provided license
unless agreed otherwise with the Provider.
Principles of Using the Application. The User is
authorized to use the Application only in
accordance with the valid legal regulations in
the territory where the Application is used. The
User bears all risks associated with the use of
the Application and bears full responsibility for
its use and for any damage caused by its use.
The User undertakes to use the Application
with all possible caution and to avoid using the
Application in ways that could result in a
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violation of legal regulations or the rights of
third parties.

Prohibited Conduct. The User acknowledges
that any scraping and reverse engineering are
strictly prohibited. Unauthorized modification
of the Application or distribution of the
Application is prohibited. Decompiling,
modifying at the code level, reproducing the
Application or part of it, examining the
Application to uncover the principle of
operation with the aim of creating a similar
product is prohibited.

PROVIDER'S LIABILITY

Availability of the Online Store and the
Application. The User acknowledges that the
Online Store and the Application may not be
continuously available, especially considering
the necessary maintenance of the Provider's
hardware and software equipment or
necessary maintenance of  third-party
hardware and software equipment. The
Provider does not provide the Purchaser or
User with a guarantee of uninterrupted
functionality, error-free operation, and
security of the Online Store and the
Application. The Application is provided "as is"
and based on "availability". The Provider does
not guarantee that the Application will run
uninterrupted, timely, securely, error-free, and
without viruses, nor does it guarantee the
results that can be achieved by using the
Application.

Responsibility for Damage. The Provider is not
responsible for any direct or indirect damage
incurred in connection with the use of the
WORLD EMERGENCY CARD, the Web Interface,
and the Application, nor for damage caused for
reasons of temporary, partial, and/or complete
unavailability of the Web Interface and the
Application and data loss to the extent
permitted by applicable law. The Provider is
also not responsible for any non-material
damage (missed opportunities, etc.) incurred
in connection with the use of the WORLD
EMERGENCY CARD, the Web Interface, and the
Application to the extent permitted by
applicable law. The Provider is not liable for
damage caused, in particular: (a) operational
incidents caused by changes in the system
environment made by the User or a third party;
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(b) non-compliance with the minimum system
or other requirements for operating the
Application; (c) infection of the User's local
network or computers with computer viruses
(spyware, malware, ransomware, etc.) or an
attack by hackers or other similar external
attacks; (d) damage caused by incorrect
functioning of technical equipment, operating
system, or network of the User; (e)
unavailability of data and suspension of access
to the Application and the Web Interface.

The Provider declares that the WORLD
EMERGENCY CARD is not a tool for identifying
individuals and is not a medical device. The
WORLD EMERGENCY CARD serves to display
data that the User themselves uploads to the
Application, and what data the User uploads to
the WORLD EMERGENCY CARD is entirely at
their discretion and responsibility. It is also the
User's own responsibility to whom they show
and make accessible the data uploaded to the
WORLD EMERGENCY CARD.

The Provider bears no responsibility for the
completeness, legality, and accuracy of the
information entered into the Application by
the User. The Provider does not control,
approve, or modify the content of the User.
The Provider is not responsible for the correct
and complete translation into other languages.
The Provider does not guarantee or take
responsibility that the rescuer/medical
personnel/doctor will accept the WORLD
EMERGENCY CARD.

PERSONAL DATA PROTECTION

Personal Data. In processing personal data, the
Provider proceeds in accordance with
Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016
on the protection of natural persons with
regard to the processing of personal data and
on the free movement of such data, and
repealing Directive 95/46/EC (General Data
Protection Regulation, GDPR), and national
legal regulations governing the processing of
personal data, in particular Act No. 110/2009
Coll., on the processing of personal data.
Information on the Processing of Personal
Data. Information on the principles and
procedures for the processing of personal data
is provided in the Information on the
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processing of personal data, which are
published on the websites
https://www.worldemergencycard.com and
www.worldemergencycard.cz

OTHER PROVISIONS

Copyright Agreement. The Provider remains
the sole and exclusive owner of all rights to the
Online Store, Web Interface, Application, and
their components. The Online Store, Web
Interface, Application, and all their parts, such
as texts, code, design, images, user interface,
or information architecture, are the exclusive
property of the Provider and must not be used,
copied, misused, resold, or reproduced
without the express written consent of the
Provider. These rules also apply to other
copyrighted works provided by buyers and
Users (user documentation, etc.). For the
protection of the interests of the Provider,
Purchasers, and Users, any automated data
collection and information from the Online
Store, Web Interface, and Application; copying
and storing information, data, and images for
purposes other than using the Application is
prohibited.

Interruption of the Online Store and
Application. The Provider reserves the right at
any time, without prior notice, to change or
remove any part of the Online Store or
Application or to interrupt its operation for an
indefinitely long period, especially for reasons
of planned maintenance. The Online Store and
Application are provided "as is" and based on
"availability". The Provider does not guarantee
that the Online Store and Application will run
uninterrupted, timely, securely, and error-free.
Links in the Online Store, Web Interface, and
Application. Clicking on some links may lead to
leaving the Online Store, Web Interface, or
Application and being redirected to third-party
websites. The Provider is not responsible for
the content of third-party websites to which
there is a link from the Online Store, Web
Interface, or Application, nor for any violation
of legal regulations by third parties operating
these websites and any damage or other harm
caused by them. The inclusion of any link in the
Online Store, Web Interface, or Application
does not imply the Provider's consent with
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such a website or its support, promotion, etc.,
unless expressly stated otherwise.

FINAL PROVISIONS

Adjustment of the Online Store, Web
Interface, and Application. The Provider
reserves the right at any time, without prior
notice, to change or remove any part of the
content of the Online Store, Web Interface,
and Application, or to interrupt the operation
of the Online Store, Web Interface, and
Application for an indefinitely long period,
especially for reasons of planned maintenance
or unplanned emergency maintenance carried
out by the Provider or a third party.

Changes to the Terms. The Provider is entitled
to unilaterally change the Terms to a
reasonable extent. This provision does not
affect the rights and obligations arising during
the period of validity of the previous version of
the Terms. The current version of the Terms is
always available in the Online Store and on the
Web Interface. Users will be informed about
the change of the Terms through the
Application. By continuing to use the
Application, the User expresses consent with
the current version of the Terms. Users are
recommended to regularly familiarize
themselves with the current version of the
Terms. The User has the right to reject the
changes to the Terms by requesting the
Provider to cancel their user account.
Canceling the user account results in the
termination of the Contract.

Access to the Contract. The Contract is
archived by the Provider in electronic form.
Invalidity of the Terms Provision. In case any
provision of these Terms is invalid or
unenforceable, it does not affect the validity of
other provisions. They remain valid and
enforceable according to the terms set out in
them.

Choice of Law and Competent Court in Case of
Legal Dispute. All contractual relationships
arising from these Terms are governed by the
legal order of the Czech Republic, in particular
by Act No. 89/2012 Coll., the Civil Code, in its
valid version. All disputes arising from these
Terms will be resolved by a Czech court.
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Language. These terms are drawn up in the

Czech language. The Contract may be
concluded in the Czech language.
Handling Complaints. The handling of

complaints is ensured by the Provider via the
email address info@worldemergencycard.com
Control. Trade control is carried out within its
competence by the relevant trade licensing
office. Supervision over the area of personal
data protection is exercised by the Office for
Personal Data Protection. The Czech Trade
Inspection Authority exercises supervision
within a defined scope, among other things,
over compliance with Act No. 634/1992 Coll.,
on consumer protection, in its valid and
effective wording.

Codes of Conduct. The Provider is not bound
by any codes of conduct in relation to the
Purchaser within the meaning of § 1820
paragraph 1 letter n) of the Civil Code.
Out-of-Court Settlement of Consumer
Disputes. The Purchaser — consumer has the
right to out-of-court settlement of a consumer
dispute. The subject of out-of-court settlement
of consumer disputes is the Czech Trade
Inspection Authority (www.coi.cz) with its
registered office at Stépanska 44, 110 00
Prague 1.

These Terms are valid and effective from March 1,

2024.
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